PATRICK RICHARDSON

INFORMATION TECHNOLOGY | FRONT-END DEVELOPMENT

Shawnee, OK | 405-628-3528 | PatrickRRichardson@outlook.com | patrickhomelab.com
github.com/patrick-richardson | linkedin.com/in/patrick-r-richardson

PROFESSIONAL SUMMARY

Entry-level information technology and web-development candidate with an Associate of Science in Information Technology,
hands-on Linux and Proxmox homelab experience, and a paid client website in production. Combines technical
troubleshooting, documentation, and customer communication with developing skills in HTML, CSS, responsive design, and
GitHub-based deployment.

TECHNICAL SKILLS

IT Systems: Linux, Proxmox VE, virtual machines, networking fundamentals, NFS, SSH, storage, backups, systemd and
service troubleshooting

Infrastructure: Caddy, Cloudflare Tunnel, WireGuard, Grafana, Prometheus, Ansible fundamentals, Plex

Web Foundations: HTML, CSS, responsive design, Flexbox, CSS Grid, accessibility fundamentals, Decap CMS, image
optimization

Tools: Git, GitHub, Visual Studio Code, browser developer tools, command-line workflows, technical documentation

TECHNICAL PROJECTS

Patrick Home Lab | Proxmox and Linux Infrastructure

e Operate a Proxmox-based environment with Linux virtual machines providing Plex media streaming, NFS storage,
secure remote access, reverse-proxy services, monitoring, and Ansible-based automation.

e Integrated 12 TB media storage, updated persistent mounts and NFS exports, and verified Plex access after migrating
services from an 8 TB disk.

e Troubleshoot VM, network, DNS, storage, mount, and service issues using Linux command-line tools and documented
verification steps.

ScapelLift Property Management Website | Paid Client Project

scapeliftom.com

¢ Delivered and maintain a responsive production website with HTML, CSS, JavaScript, image galleries, and editable
business content.

e Configured Decap CMS with GitHub-based access and corrected navigation, responsive-layout, deployment, and
content-workflow issues.

e Optimized site images and galleries, reducing total image transfer from approximately 37 MiB to 13 MiB.

Command Atlas | Desktop Command Reference Application

e Built and maintained a searchable database of more than 8,000 AWS, Windows, PowerShell, Linux, and platform
commands.

¢ Refined search and ranking behavior through iterative debugging, automated testing, and Git/GitHub version control.

PROFESSIONAL EXPERIENCE

Delivery Driver | Dolese Bros. | August 2021 - Present

e Resolve customer, scheduling, and delivery issues in real time while protecting service accuracy, safety, and deadlines.

e Communicate with customers, dispatchers, and team members, prioritize changing requests, and maintain reliable
records in a time-sensitive environment.

Delivery Driver | Brown Transportation | September 2019 - May 2021
e Completed time-sensitive assignments, adapted to changing routes and customer needs, and maintained safety and
operational standards.

EDUCATION

Bachelor of Science in Information Technology | Full Sail University | Anticipated February 2027
Associate of Science in Information Technology | Full Sail University | Completed September 2025



